EZDAN PALACE

HOTEL

Corporate Offer 2024

Dear. Ms. Maha Ismail M a Al-Emadi

Thank you for choosing Ezdan Palace Hotel

Ezdan Palace Hotel invites you to indulge in an exclusive lifestyle of comfort and convenience in
the heart of Doha City. Aside from being the largest Hotel Palace in Qatar, Ezdan Palace Hotel,
is not just a place that provides affordable accommodation; it is a community of people from
the whole world. Our associates are passionate about providing individualized service to our
esteemed guests,

It gives us great pleasure to offer your esteemed organization our Corporate Rate Agreement
comprising a variety of room types and subject to your perusal and acknowledgment.

We look forward to establishing a prolific and fruitful business relationship.
with Qatar Olympic Academy

Sincere regards,

¥

Best Regards,

Wael El Telbany
Hotels Group General Manager
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Hotel Daily Rates BB
Bed and Breakfast
Room Type Oceupancy | Room Size Single double
Superior (King / Twin) 39-42 sqm QAR 350 QAR 450
Superior Pool View 39-42 sqm QAR 450 QAR 550
Deluxe 53 sgm QAR 550 QAR 650
Junior Suite 62 sqm QAR 650 QAR 750
Premier Suite Maximum 2 78 sqm QAR 750 QAR 850
Premier Suite Pool View Adg:; d& 1 78 sqm QAR 850 QAR 950
Palace Suite 79-85 sqm QAR 950 QAR 1050
Palace Suite Pool View 79-85 sqm QAR 1050 QAR 1150
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HOTEL

= Above rates are net and non-commissionable
= Above rates are on room only basis

= Free WIFI in all guest rooms and public areas
« Transportation, airport pick-up and drop-off are available at additional cost

« Housekeeping service twice a week for monthly booking only

» Reservations and Booking

Reservations Department contact details: reservations@ezdanpalace.qa.

Tel: (+974) 40071130 840071131, Fax: (+974) 40071122 Working
Hours: From 7 am to 11 pm (7 days a week)

Bookings can only be confirmed if payment is guaranteed prior to release date and time.

+  Terms and Conditions
Security Deposit
One-night charge

«  Extra Occupant/Bed
Extra bed = QAR 150 per person per night- No meals included

» Meal Plan Package

Breakfast: 65 QAR
Lunch= 75 QAR
Dinner= 85 QAR

= Meals as per Consumption: Best Available rates will apply.

Cancelation and No-Show terms
In case of No-show or late cancellation (less than 24 hours prior to the arrival): one (1) night

charge will apply.
Check-In and Check-Out Policy

Check-in time is 3 pm and Check-out time is 12:00 noon.

Extension of stay, Early Check-ih and late Check-out are subject to availability
- Early Check-in from 6:00 AM till 12:00 PM is charged 50% of the contracted room rate, -
Check-in before 6:00 AM, one (1) night at the contracted room rate will be charged.
- Check-in from 10:00 AM to 03:00 PM, free of charge subject to availability.
- Late Check-out from 12 noon till 6 pm is charged 50% of the contracted room rate.
- Check out after 6 pm, one (1) night at the contracted room rate will be charged.
- Check-out from 12:00 PM to 03:00 PM, free of charge subject to availability.

. Children Policy
Rooms
Children from 1 to 12 years old, room only is free of charge if sharing parents' room with existing

bedding, needs to be charged as stated below.
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Baby cots are free of charge subject to availability.
Roll-away beds are available at QAR 150 and subject to availability,

Food & Beverage

Children from 1 to 6 years old are free of charge
Children from 7 to 12 years old 50% discount.
12 years old and above, considered as adult, full charge will apply

Turn Away Policy

Exceptional Occupancy; the hotel cannot be held responsible if a country event requires the hotel
to host delegations that might partially or fully occupy the property. For security reasons, the
authorities may impose to the hotel to “walk” a guest or guest/s with a confirmed or complete
reservation, In such occasions, the hotel will try its utmost to relocate the guest/s in a similar
category hotel. The hotel will arrange a courtesy transfer and arrange to bring back the guest to
the hotel as soon as the room availability permits, the hotel does not have the obligation to
compensate potential losses or inconveniences caused to the guest/s.

« Taxes and fees
The lessee shall pay the fees and the direct and indirect taxes imposed by the government while
the contract is still valid (whether applicable upon the execution date of this Contract, or which
may become applicable / imposed at any time thereafter during term of this contract).

Extension Requests

Extension requests are subject to availability and must be done in a written confirmation,
issued

LPOs for credit accounts / Payment for non-credit accounts Seven (7) days prior to due date

= In case of direct payment by the guest, non- guaranteed bookings to be released 48 hours
prior to arrival,

=  Hotel Bank Details:

Bank Name: Qatar International Islamic Bank

Bank Account Name: Ezdan Palace Hotels

Bank Account Number: 1111-116615201

Branch: Main Branch, Doha, Qatar

Swift Code: QIIBQAQAXXX

IBAN: QA58 QIIB 0000 0000 1111 1166 1520
1

Meeting & Conferences
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Qur Grand Ballroom (Jawaher) with a big capacity seats (in addition to the six (6) Luxurious

banquets halls with spaces ranging from 21 to 70 sqm are all ready to accommodate your
event in style

Grand floor (1905 sqm)
Theatre style= 2000 seating
capacity Banquet = 800
seating

1st Floor:
Fairuz: size (48 sqm) capacity 10 guests
Luloah 1: size (21 sqm) capacity 8 guests
3. Luloah 2: size (26 sqm) capacity 10 guests

N =

2nd Floor:
4. Al Masa: size (44 sqm) capacity 20 guests

Grand Ballroom: Jawaher

Ezdan Palace Hotel meeting facilities are fully equipped with highly advance digital audio-visual
equipment to ensure the success of your business seminars and meetings.

Catering Services

Ezdan Palace Hotels offers a full range of catering services for a variety of occasions. We
cater wedding receptions, business meetings/seminars and a host of other events, adding
refined touch for every guest to enjoy. The catering services are also available for your
company event or any occasion,
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Other Information

*  Special corporate rates quoted to your organization are applicable
only to reservations made directly to our reservation or sales office.

= AllHotel reservations should be guaranteed with one-night room charge either by
cash deposit or credit card. If credit facilities with the hotel have been set up, all
reservations should be guaranteed through a guaranteed letter issued by the
company. Credit will only be granted if a credit application has been filled out and
approved by the hotel’s credit department. If credit facilities are declined, all
reservations have to be prepaid in full (room -meals-as per meal plan) for the
entire stay of the guest.

»  Forcompanies with Credit Facility, all invoices have to be settled within 30 days
upon receipt of the invoice. In case of non-fulfilment of payment conditions,
the hotel reserves the right to withdraw the creditfacility.

o Thehotel reservestherighttoapply differentrates during blackout period or
busy period, such as city-wide international congresses, conventions and
similar events,
The rates confirmed with your organization are valid for use by employees, invited
guests or subcontractor only. If a reservation is made at your corporate contracted
rates and the guest cannot present a valid Employee ID or an official letter
authorizing the hotel to bill at least the accommodation to your organization, or

an

official  certification saying thatthe guestisa valid subcontractor the hotel
reservestherightto chargetheguestthebest available rates ofthe day.

= Acceptance

Corporate rates and all terms of this agreement are confidential and are not to be disclosed to any
third party. In case of acceptance, kindly sign stamps the offer and return the enclosed copy to the
undersigned by e-mail. Maximum two weeks from receiving the contract to be able to load rates
into our hotel system. This offer is effective from the 1%t of January 2024 until the 315t of
December 2024,
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A
(Signature) (Date)

Name: Sumar Khalouf
Title; Assistant Manager

Tel: (+974) 66404076
GSM: (+974)4007 1145

Email: sournar.khalouf@ezdanpalace.qa
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Qatar Ol ic Academy

22/01/2024

o
ignature)

Name: Maha Ismail M a Al-Emadi
Title: Head of Support Services Section

Tel: +074- 44944172
GSM: (+974) -

Noted & Approved by:

(Signature)

Name: Mr. Tamer Faleh
Title: Sales Manager
Tel:+974 74400056

Email: thamer.faleh@ezdanpalace.da e i

{Date)

Email: Mal-emadi@olympic.da



